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An Open Letet 1o Ol Companies:

Energy companies ar¢ earnin record profits this gquariet, (herefore, We e you

B
1 act as good corporate citizens and invest earing profits into programs, such as fuel
funds, that provide energy assistance 10 Jow-incoms Americans.

Rising energy prices threaten © financially averwhelm Low-income families and
seniors this wisiter- “These households will face impossitie choices this winter: 10 heat of
tocat. A by the RAND Corporation found that Jow-income households redueed
food expenditures ty roughly the same amount 85 thelr increase in fuel expenditres.
The Morigage Bankers Association expects sieep energy costs could increase he number
of missed payments and lost homes peginning later this year.

Appmx'ummﬂy 8.1 million households i The United States use oil for heating.
Since the winter peating season of 2001-2002, peating il priges oS¢ percent for the
average family- This winter. prices are expected W0 rise over 30 percent. Natural gas
prives are slso expected 10 <oar, This wintet, the average family will face 2 £1300 natural
gas bill, an increase of over $600 just from \ast year. For familics using e, prices
are projected 10 hit §1,427, 00 incresse of $325. These price inereases are overcoming
workers' salaries and seniors’ Gocial Security checks. American families need economic
relief from high energy prices. They need the security to knaw they will not have w0
decide betweent heating their homes or feeding their families, and paying the energy bill
ar buying life-saving medicines-

For years, natural ga8 ugilities and their customers have comtributed 1© fuel funds
1o help reduce the ene purden of {ow-ineome families. In 2003, contributions 10
funds totaled 568 million. us. ol companies’ profits for the first nine months of his

year ins! by moTe ccent pver Just year- Contributing just 10-percent of

your company's profits 1© assist low-income families faced with igh energy purdens witl

have & substantial impact this winter.

Hl

T keep Amevican houscholds safe and warm this winser, we urge you io invest
waming ot inte eNETRY assistan i
ooy . e yoss b0 i

Sinerely,

A L

Maria Cantwell

Harharn A_ Wiikuiki

%M’

ool Clition

Fibtlary Wil Climtem




From fuel line to lifeline. ..

“CITGO bhas strengthened the heating safety net

for our most vulnerable citizens.”
—Joseph P. Kennedy, II, Chairman & President, Citizens Energy

Real people, real savings. The CITGO-Venezuela program brought warmth to bomes and
shelters from Maine to Delaware.

Mrs. Geraldine Shields with Venezuelan Ambassador to the United States Bernardo Alvarez
and M. Félix Rodriguez, President and CEO of CITGO Petroleum Corporation

’ I ‘he CITGO-Venezuela Heating Oil Program
was created to offset a perfect storm of

catastrophic events within some of the
poorest and most vulnerable communities

in the United States. Decreased supplies,
resulting from the hurricanes, led to steep
increases in fuel costs while cuts in the fed-
eral Heating Qil Assistance Program placed
unbearable burdens on family budgets
already stretched thin.

Following a visit to New York, President
Chavez offered help from Venezuela and
CITGO to alleviate the shortages by provid-
ing deeply discounted fuel oil to needy indi-
viduals and the institutions that serve them.
Through partnerships with public officials,
local fuel delivery companies and non-profit
distributors like Citizens Energy and Mass
Energy Consumer Alliance, CITGO set aside
$48 million to underwrite the donation of mil-
lions of barrels at a discount of 40% off the
U.S. wholesale price.

For CITGO, the heating oil assistance pro-
gram is an example of “people helping peo-
ple” and follows the efforts of parent com-
pany PDVSA (Venezuela's state oil compa-
ny), which is committed to putting profits to
work in support of social service, education,
health care and economic development ini-
tiatives throughout the region.

Shortly before Thanksgiving, the first trucks
carrying discounted heating oil rolled into
Massachusetts. From December through
March, additional deliveries were made in
New York, Maine, Rhode Island, Vermont,
Delaware, Pennsylvania and Connecticut.

For families, the discounts sometimes made
the difference between going hungry and
staying warm. For social service organiza-
tions, the free oil kept operations going and
helped save lives. And between the people of
Venezuela and the United States, new bonds
of friendship and understanding were formed.



Rose King, Mattapan, MA Carmen Garcia, Bronx, NY

| live alone on a very limited income and this program meant an awful lot to me. | could put some money What does the discount mean to me? It means a lot.
aside to pay my other bills and save a little extra to pay for oil later on. | didn't really think about CITGO Sure, it helps me pay some bills. But it's not just the
or Venezuela before, but | am so appreciative that they cared enough about people like me. | just hope money. It's being recognized and acknowledged as a
they continue this next year. | think every oil company should do this. person and as a community. | grew up in Puerto Rico

so it's nice to see Latin American leaders extending
themselves and taking care of their own. We're not
forgotten. We're not ghosts in someone else's eyes.

“Our residents will see real
savings and improvements
in their quality of life.”
—Rep. Fosé E. Serrano (NY)

Rev. Fobn Odam
Pilgrim Church, Dorchester; MA

CITGO's discounts saved us 30% on fuel costs this
year, which means we can come to the end of the
heating season and still pay our bills. It means we can
continue to provide services to members of our con-

gregation and the homeless clients who need our Yolanda Vendrell, Bronx, NY
help. My biggest concern is the 125 guys in our shel- The discount is great. It shows that some-
ter—the humanitarian aspect of the gift, not the politi- one really cares about us. We're like family
cal angle. CITGO makes it possible for folks in extreme in this building and even a little help makes
situations to keep from freezing this winter. a big difference. Congressman Serrano and

CITGO have done a super job for me and
everyone here.




Rose Scribner, Tribal elder
Penobscot Nation, MIE

| am very grateful to even be a part of this pro-
gram. It is very much needed, especially up
here where people are really struggling. I'm a
widow and live on a limited income and with
the money | saved—$840—I can buy medicine
and other things for the household. It is honor-
able for CITGO to

work for average

Americans and their

families. A miracle.

Russell Anderson, Manktown, ME

This has been a real relief, knowing that we
were going to have the same amount of fuel
assistance this winter as last year. It's a big
deal for someone like me, who lives on a limit-
ed income. With the money | saved, I've been
able to buy groceries, pay a portion of my
property taxes and put gas in my car. The col-
laboration between CITGO and the state
agencies is a wonderful thing. It's good for
everyone, not just in the U.S. but in Venezuela,
too. It's good politics to know that we're all
the same and can share.

Earl and Virginia Berwick
Rumford, RI

My husband has polio syndrome, so we have to keep
the house warm. The discount has really helped us
out and made it easier to pay for the other things we
need, like food and medications. We're very glad to
have been chosen for this program, very apprecia-
tive. It really means a lot.

“Rising energy prices
threatened to overwhelm

our low-income families.”
—Sen. fack Reed (RI)

Debbie Hambly

Dir., Housing and Energy
East Bay Community Action
Program, East Providence, RI

This takes your breath away and | am
thrilled that our clients can take advantage
of it. We serve over 550 families, some eld-
erly, some working poor, all in need of help.
I'm happy to say that with this discount, no
one has to choose between staying warm
or paying for food or rent. It has made a real
difference in their lives. We all need to
watch out for our neighbors, to make sure
they're not cold. CITGO's been a very good
neighbor to us.



Geraldine Shields, Philadelphia, PA

This program is a blessing, that's all | can say. It means everything. The discount helps me catch up on
past bills, like my phone and electricity. | can buy things for my beautiful little granddaughter. It has
allowed me to be comfortable in my own home, to be warm without worrying. It's excellent. | can't

praise CITGO enough.

Jim Fervante
Vincent Ferrante & Sons, Inc.

Philadelphia, PA

The people on my route are mostly low-income and
barely getting by. Without the CITGO program, a lot of
them wouldn't have heat at all. The problem is, fuel costs
aren't just rising, they're going up dramatically—some-
times 15 cents a gallon overnight. By the time my cus-
tomers can scrape up the money to pay for their oil, they
can't afford what they need. So they end up paying more
and getting less. This discount is a lifesaver and | hope
CITGO can continue to offer it. American oil companies
should have done this.
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Elizabeth Ready
Director, John Grabam Shelter
Vergennes, VT

We provide shelter to individuals and fami-
lies, most of them working people. Every
day's another crisis; someone always
needs something. Between rising fuel costs
and funding cuts from Congress, there's
never enough. The savings will really help.
Anyone can become homeless. Programs
like this save people's lives.

Awuri Brunell, Vergennes, VT

| grew up during the Depression and have worked
hard all my life. | know what it's like to be cold and
not have anything to eat. So | really appreciate this
program. It means that for the next three months |
can afford to buy my medicine and enough food. |
didn't know anything about CITGO or Venezuela
before this, but now | am so grateful.

“No one in America should

go cold in the wintertime.”
—Rep. Bernie Sanders (V1)
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...10 headlines

Denise Ciotti, Administrator
Martha House, Wilmington, DE

We were the first non-profit in the state to receive
the free fuel oil and | can't tell you what a difference
it's made. A one-time savings of $600 is money we
can use to help our clients become self-supporting
and productive in this world. It allows us to buy food,
clothing and other essentials that we'd have to fund
from our already small operating budget. For us and
our clients, it's a matter of survival.

Lena Gaines, Wilmington, DE

Until this program came along, | was using my gas
stove and oven to heat my house. The fuel oil I'll
get through CITGO and Catholic Charities will be a
big savings. It'll tide me over for the rest of the win-
ter. | can buy food without worrying about how I'm
going to pay other bills. I've been living here since
1972 and this was the first time someone offered
me some real help. | really appreciated being with
people who listened and then came through.

“We’re grateful to
CITGO and Venezuela
and President Chavez
for what they are doing
to belp.”

—House Speaker Terry Spence (DE)
12




Heating Oil Program Results Reviewed in the Bronx

In early April, CITGO hosted an assembly at the United Family Church in the
Bronx, N.Y., which brought together representatives from eight northeastern
states to discuss the outcome of the company’s discounted heating oil
program.

The heating oil distributed under the program went to thousands of

households and hundreds of homeless shelters to help poor communities
in areas of the country most affected by cold winters.

At the meeting, participants expressed their desire to travel to Venezuela
to personally thank the Venezuelan authorities and people for the program.

The CITGO-Venezuela Heating Oil Program kept thousands of home fires burning and residents
warm and safe during the winter of 2005-2006. Some statistics:

MicMacs, the Penobscot Indian Nation, the
Houlton Band of Maliseet Indians and the
Passamaquoddy Tribe)

Number of states: 8

Gallons: 40 million

Recipients: 181,000 families/households (in addi-
tion to hundreds of homeless shelters serving
thousands of residents)

Massachusetts
12 million gallons, 50,000 families

New York (Bronx, Harlem)

State-by-state totals 4.6 million gallons, 5,725 families

Rhode Island
3.3 million gallons, 9,000 families

Connecticut

4.8 million gallons, 24,000 families
Southwest Pennsylvania (Philadelphia and four
surrounding counties)

5 million gallons, 25,000 families

Delaware
1 million gallons, 5,000 families

Maine
9 million gallons, 50,375 families (includes four
indigenous Tribes: the Aroostook Band of

Vermont
2 million gallons, 12,000 families
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Heating Oil Recipients Travel
to Caracas

The first phase of the CITGO-Venezuela heating oil
program came to a conclusion as a delegation of 65
representatives of the different communities that ben-
efited under the program visited Caracas in late April
to personally thank President Hugo Chavez, CITGO's
parent company PDVSA and the Venezuelan people
for their generosity.

The three-day trip ended with a meeting at Miraflores
Presidential Palace, where the delegation met with
President Hugo Chavez and several members of his
cabinet. At this gathering, the delegation was delight-
ed to hear directly from President Chavez that, as a
response to the letter they had written to him asking
for the program to continue, it was going to be
expanded and extended in order to help more US

Myrs. Linda Kelly, beneficiary from Massachusetts, reads a letter
from all beneficiaries asking President Chdvez to continue the
program during the 2006-2007 winter season

families heat their homes during the next winter sea-
son. During their visit, the group also met with officials
of PDVSA and the Ministry of Energy and Petroleum,
the National Assembly, other national and local gov-
ernment representatives and community leaders.

The itinerary included a tour of the Fabricio Ojeda
Community Center, located in the working class neigh-
borhood of Catia, in Western Caracas. The former fuel
distribution compound is now home to a textile factory,
a footwear factory, a community health clinic and
dozens of cooperatives that provide work to the inhabi-
tants of the surrounding communities.

The group, pictured here at Plaza Bolivar, also toured
the colonial downtown section of Caracas and visited
a number of landmarks, including the birth house of
South American independence hero Simoén Bolivar.
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